










In urban areas, there is gender-based difference in the presence of remittance assistance. Among the men
heads of households remittances ease the difficulty of meeting the costs of travelling to educational facili-
ties, but among the women heads of households, remittances do not have an effect.

with respect to the difficulty of meeting the cost of purchasing books, area of residence in general do not
impose any hardship to the cost of purchasing books (Table 6). 

However, remittances seem to ease the difficulty of meeting the costs of buying books in rural areas. Re-
mittance-receiving households in rural areas find it slightly less difficult to meet the costs of buying books
than rural households that do not receive remittances. Among the men heads of households, the difference
between remittance receiving and other households is more pronounced than with women heads of house-
holds.

In urban areas, men heads of remittance-receiving households find it less difficult to meet the cost of pur-
chasing books, but among women heads of households, there is no significant distinction between house-
holds that receive remittances and those that do not. 
when assessing the difficulty in meeting the cost of paying for tuition fees, 41 percent of interviewed house-
holds in general rank the difficulty of meeting the cost of tuition, while 29 percent of them find it fairly easy
(Table 6). 
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These results are in line with the previous rankings of households’ difficulty to access education. Households
in rural areas in general find it more difficult to meet the costs of tuition than households in urban areas.
Remittances ease the difficulty of meeting the costs of tuition in rural areas both among men and women
heads of households. 

In urban areas, the men heads of households that receive remittances find it less difficult to meet the costs
of paying for tuition than men heads of non-recipient households.

Concluding, remittances were found to increase the access to education only for households headed by
men, while this effect was not observed for households headed by women. 

Summary of results: Income from remittances contributes by approximately 40 percent to recipient
households’ total monthly income. The study did not find strong evidence for the relationship between
remittances and reservation wage. In Kosovo, remittances do not increase reservation wage.  Households
in rural areas in general find it more difficult to meet the costs of healthcare and education. Remittance
recipient households spend more on healthcare and education. The presence of remittances increases
the access of women headed households to healthcare, especially in the rural areas, whereas the men
headed households with remittances have improved access to education. 
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vII. CONCLuSION
with the objective of better understanding the flow, use and effects of remittances in Kosovo, the Kosovo
Remittance Study analysed a data that was collected from a survey of 4,000 households. Past migration pat-
terns and current socio-economic conditions were discussed in the introductory section of the study, which
went on to present findings of the characteristics of Kosovan households and the migrants who support
them, as well as findings on the level, characteristics and effects of remittances. 

Overall, the survey shows that remittances represent a major contribution to the wellbeing of Kosovan
households in particular, and to Kosovan society and economy in general. The survey found that there is a
significant share of Kosovan households that receive remittances, and that remittances not only affect their
level of income, but also their expenditure pattern, their readiness to work for lower wages, their ability to
access healthcare and education, as well as their prospects to migrate.  

The survey found that 19.6 percent of Kosovan households receive remittances. Those households that re-
ceive remittances have, on average, one household member more than households that do not receive re-
mittances and have, on average, more unemployed household members. The income of remittance
receiving households is lower before taking into account the effect of remittances, but with the financial
support they receive from abroad, these households spend more than households that do not receive re-
mittances. 

It has been estimated that the total amount of remittances received in 2009 was 442.7 million Euros, 191.6
million Euros of which were received in cash, 47.7 million Euros in kind, and the remainder in the form of
“migrant expenditures” in Kosovo. Remittances constitute 11 percent of the overall GDP in year 2009. The
research data also found that households expect to receive slightly more remittances in 2010. 58 percent
of the total remittances were delivered to Kosovo by households’ friends or the migrants themselves, while
42 percent were transferred to households through banks and money transfer agencies. 

The research found that households spend almost half of the amount they receive in remittances on con-
sumption. Remittances contribute an average of 194 Euros, or approximately 40 percent, to recipient house-
holds’ total monthly income. On average, households that receive remittances spend 70 Euros more than
households that do not receive remittances. Remittances were also found to affect spending on and access
to healthcare and education. Households that receive remittances spend more on both healthcare and ed-
ucation than households that do not receive remittances. Households that receive remittances also have
marginally less difficult access to healthcare and education. 

This study finds remittances as an important mechanism for alleviating poverty. when comparing the non-
remittance receiving and the remittance receiving households, remittance receiving households report
lower average monthly incomes, higher unemployment rate as well as lower education attainment. This
finding is however enhanced by the result according to which remittances increase and even exceed
monthly income compared to the level of non-remittance receiving households. Also the positive effect of
remittances on the access of healthcare and education shows that remittances have large impacts on wel-
fare and the living conditions in Kosovo. 

Considering the contribution of remittances to poverty reduction and economic growth in Kosovo signifi-
cant, the development impact of remittances should be further analysed. One interesting result of this sur-
vey is that only 16 percent of remittances are transferred to Kosovo through banks, which indicates the low
contribution level of remittances to the development of the banking sector in Kosovo. This study comes to
recommend that the reasons for the low usage of banks to transfer remittances should be examined and
the ways to increase the banking sector involvement in the remittance transfers explored.
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Another pressing finding that needs further analysis is the fact that the bulk of remittances (46 percent) are
used for the consumption needs of households. Although the survey found some remittance dedication
to business investments and savings in Kosovo, this amount should increase in order to maximize the sus-
tainable development impact of remittances. This study calls the Kosovo institutions and development
partners to explore ways in which remittances can be used to leverage higher levels of investment and
thereby make a greater contribution to the development of Kosovo.   

This research provides a solid baseline for a concise integrated study of remittances in Kosovo. Conducted
for the year 2009, this survey provides a cross-sectional perspective on the role of remittances in Kosovo.
Recognising the importance remittances will continue to have for Kosovo in the near future, continuous
study of remittances is necessary for a better understanding of trends in remittance flows and their effects
on Kosovo’s society and economy over the coming years.
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ANNEx I. SuRvEY METHODOLOGY

Survey Methodology 
The Kosovo Remittance Study is a comprehensive piece of research designed to reveal and understand
practices relating to remittances in Kosovo. Besides the direct impact and financial aspect of remittances,
the research objectives encompass a multidimensional measurement of remittances’ effects on Kosovan
society, including aspects pertinent to quality of life, such as expenditure, employment, healthcare, educa-
tion, leisure, business, and emigration prospects. 

The research was commissioned by UNDP, and steered by a cross-institutional committee consisting of: the
International Monetary Fund (IMF), the Central Bank of Kosovo (CBK), the Statistical Office of Kosovo (SOK),
the United Nations Development Programme (UNDP), the US Agency for International Development
(USAID), and the Ministry of Economy and Finance (MEF). 

Questionnaire 
This research methodology relied on a population survey technique, with the measurement instrument de-
veloped by UBO Consulting in co-operation with the project committee. The measurement instrument is
organised in three distinctive sections. The first section captures general population details to provide for
a subset of a control group; the second section after screening provides for information for households that
receive remittances; and in the third section, incidental emigrants who happened to be home at the mo-
ment of interview were asked for extra specific information. 

Survey sample design 
Parallel to the development, testing and validation of the measurement instrument, the survey sample de-
sign was developed to provide valid and representative research data. General systemic post-conflict draw-
backs in Kosovo that relate to surveys were identified and assumptions are addressed in the design phase
of the sample. 

For instance, there has been no official census in Kosovo since 1991, which was conducted in an environ-
ment of social and political turmoil. The last census in Kosovo to be conducted in more appropriate condi-
tions, hence with more reliable results, was in 1981. The absence of a finite and exhaustive population
registry makes it necessary to rely on the older census data with modifications in an attempt to capture
general trends of growth, migration, and change in the structure of the population. Inherently, the sampling
frame in Kosovo is not a finite number, and there are ongoing debates within academia, politics and social
research about the actual size of the population, and other characteristics such as ethnicity, settlement, age
and gender. In general, there is a range within which the debates occur, from 1.9 to 2.2 million inhabitants. 

For the purpose of this research, a commonly used sampling frame of 2 million has been selected, as this
estimate of population represents the median in the debates about the size of population and is generally
accepted by social researchers as representative for Kosovo. 

Multistage random sampling methodology has been used for this survey, with the sample size of N=4000
households. 

The sample consists of three-subsamples, which effectively represent the first level of stratification: K-Al-
banian s1=3000; K-Serb s2=600; K-Other minorities s3=400. The second stratification allocates cases to mu-
nicipalities proportionate to their population. The third stratification allocates 50 percent of cases to rural
and 50 percent to urban types of settlement. 
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Designated households (HH) are selected by the random walk method, employing random walk and selec-
tion of every k-th HH on the left, where ‘k’ is selected to yield a constant number of HHs per sampling point.
Random walk originates from a central location or another significant site marked with a notable landmark
(e.g. mosque, church, market), and continues with the HH sampling procedure to the first next turn on the
left and first turn on the right, alternating routes. 

Once the HH is selected by random walk, the enumerator begins the procedure of introduction and politely
asks to talk to the head of the household, guaranteeing anonymity of the respondent in respect to his or
her answers. All interviews were personally administered, as interviewers underwent subject training on
the topic of the research as part of the standard procedure at UBO-Consulting. 

A minimum of three attempted contacts were made with each household in the target sample – an initial
contact plus two return visits. After an initial contact with anyone in the household, the interviewer contin-
ually called back until a definitive outcome in respect of the target respondent was achieved. 

Respondent identification data are provided on a separate sheet for the purpose of the quality control, thus
ensuring separation of the research-specific information from the respondent identity information. 

Completed survey instruments are sent to the UBO Consulting data processing centre for entering into the
database. Two-tier quality control of the field work ensures compliance with the research design. First, seven
regional managers were continuously present through random visits and daily debriefs with interviewers
during the fieldwork, reporting the outcome. The second tier is the check-back procedure, where 30 percent
of randomly selected survey instruments are back-checked through visits and telephones to confirm the
survey. 

The obtained sample consisting of specific sub-samples is weighted to adjust the sample for Kosovo’s pop-
ulation, as the sub-strata for ethnic minorities are assigned larger sizes in respect to their proportion in the
population total. A sample size N=4000 that is representative of the population has a margin of error <.05,
effectively providing for an analytical inference with a confidence level of 95 percent for the Kosovo level.
Sub-samples provide for analysis of individual sub-strata (ethnicity based), offering perspectives for
analysing and studying through comparison and contrasting patterns of remittances contingent upon eth-
nicity category. In addition, the sample property provides for gender based statistical analysis at less than
5 percent margin of error.

Upon completion of data entry into a custom-designed database in SPSS, data are subjected to a 10 percent
random selection of cases for quality control to ensure consistency in the process. Further data processing
is done to screen the data in order to provide a dataset readily for information extraction and further ana-
lytical exploration. 
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ANNEx II. SuMMARY Of RESuLTS
Do you receive money or goods from anyone living as migrant as outside Kosovo?

Distribution of remittance receiving households by gender

Distribution of remittance receiving households within Kosovo regions
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Distribution of remittance receiving households in Kosovo by type of settlement/residence

Mean years of education of head of household 

Distribution of households receiving remittances by ethnicity

Average monthly household expenditures in Kosovo by expenditure categories, both for households that
receive and that don’t receive remittances
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Comparison of distribution for remittance receiving and non-receiving households by average monthly in-
come ranges, excluding remittances for recipient households

Reasons for migration

Cross-tabulation between the presence of remittances and plans to migrate
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Reported frequencies and percentage of cash remittances received by mode of Transfers
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Expenditure of remittances by categories for 2009 by percentage and frequencies
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Crosstabulation for the difficulty in meeting the cost for seeing a doctor by type of residence, gender of
head of household, and presence of remittances
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Crosstabulation for the difficulty in meeting the cost for medicines by type of residence, gender of head of
household, and presence of remittances

Crosstabulation for the difficulty in meeting the cost for traveling to the educational facility by type of res-
idence, gender of head of household, and presence of remittances 
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Crosstabulation for the difficulty in meeting the cost of buying books by type of residence, gender of head
of household, and presence of remittances

Crosstabulation for the difficulty in meeting the cost for tuition by type of residence, gender of head of
household, and presence of remittances  
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